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Update on the West Africa Trade

Backlogs cleared in West Mediterranean transshipment ports

Dear Valued Customer,

We understand that you may have experienced some delays with your cargo bound for
West Africa (WAF) due to congestions in West Mediterranean transshipment ports. In July
we have communicated the background of those challenges and also what we are doing to
resolve it as quickly as possible and with the least impact to you.

We are writing to you now with the positive news that we will be clearing the backlog of
cargo in the West Mediterranean ports at the end of this week (week 38), which means all
cargo for delivery to West African ports that have been longstanding in these ports will be
loaded out during week 38. It also means that we are returning to the usual high delivery
standards for cargo in to West Africa via the West Mediterranean transshipment ports with
effect from next week.

It is with a large degree of humbleness we are advising that we are back to our usual
Maersk Line standards, and we understand and acknowledge that this comes with a great
responsibility to maintain these standards going forward, which we are determined to do.

On a general note, Maersk Line has made it a global priority to be reliable and 'deliver
what we sell' in terms of transit time and we have worked hard during recent years to
improve our schedule reliability worldwide. West Africa is no exception to this and we have
made reliability our key focus item in our West Africa strategy. This has been done with
the clear aim of setting new standards in West Africa, where providing schedule reliability
traditionally has been a major challenge compared to the East/West trades like the Far
East to Europe.

We sincerely appreciate your patience and the trust you have maintained in Maersk Line
services during this period and we are delighted to now again be able to provide you with
the service levels that you deserve.

Should you have further questions, please contact your local sales or customer service
representative. You will find contact details for our local offices on maerskline.com.cn.

Yours sincerely,
Maersk Line South China
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